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Introduction
In embracing the spirit of the Malaysian Code on Corporate Governance (“MCCG”), Pavilion
Real Estate Investment Trust Management Sdn Bhd (“PRMSB”), the Manager for Pavilion
Real Estate Investment Trust (“Pavilion REIT”) is committed to adopting the practices as
outlined in the MCCG. Amongst others, PRMSB will ensure responsible dealings with vendors
by promoting these best practices.
This Vendor Code of Conduct (the “Code”) outlines business integrity and ethics, PRMSB’s
expectations, vendors’ compliance parameters and their responsibility towards the environment.
PRMSB has taken a proactive approach to managing environmental impact and we call upon
our vendors to raise their environmental consciousness.
Vendor refers to any individual or business that supplies goods or services to PRMSB and/or
Pavilion REIT, and includes all persons employed by the vendor as well as sub-contractors and
service providers engaged by the supplier.
This Code also applies to employees of Kuala Lumpur Pavilion Sdn Bhd (“KLPSB”) who are
engaged for management of Pavilion REIT’s properties.
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Compliance with Laws and Regulations
Vendors must comply with this Code, all the applicable laws and regulations and ensure that
their representative(s) understand and adhere to the Code.
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Ethical Dealings
PRMSB is committed to the highest standard of ethical and professional conduct in our
business dealings. Vendors are expected to share similar practices by conducting all
procurement and business relationships with integrity, honesty, and transparency and be
accountable for the services provided.
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Conflicts of Interest
Vendors should declare as soon as possible if any of their representative(s) is aware of any
potential conflicts of interest. PRMSB prohibits vendors from gaining improper advantage
through the service / relationship, as the personal interest (i.e., family members) of the vendor’s
representative(s) with PRMSB’s and / or KLPSB’s employee could potentially interfere with
their duties and responsibilities.
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Anti-Bribery and Corruption
PRMSB adopts zero-tolerance approach against all forms of bribery and corruption. Vendors
acting for and on behalf of PRMSB and / or Pavilion REIT are expected to share PRMSB’s
value. Vendors should comply with PRMSB’s Anti-Bribery and Corruption Standard Operating
Procedure and Policy by acknowledging its “Declaration of Integrity” form (when relevant).
Vendors should not solicit and accept any form of bribery and should not offer any PRMSB /
KLPSB employee gifts and inducements that may influence a business decision or retain
business.
Vendors should report all incidents of bribery and corruption that may come to their attention
via https://bdoethics.com/v1/r/QxgwQn00Eyx5cz2z6DILFLAGx4xDL6x9.
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Health, Safety and Labour Practices
PRMSB expects its / Pavilion REIT’s vendors to provide a safe, healthy, drug free and hazardfree working environment for their employees. Vendors must comply with applicable labour
and employment laws (such as Minimum Wages Order 2022) and should ensure fair labour
conditions and all immigration regulations are strictly adhered to.
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Environmental Sustainability / Environmental Protection
PRMSB recognises the importance of Environmental, Social, and Governance (“ESG”) and
commits to promoting the best practices by integrating ESG considerations in its / Pavilion
REIT’s business strategies. Amongst others, it aims to work with its business partners to
enhance ESG practices within their own businesses.
PRMSB supports vendors who adhere to environmental laws and regulations and encourages its
vendors to proactively manage environmental impact and operate in a sustainable manner.
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Confidentiality
Vendors must keep confidential all information made available throughout the service with
PRMSB and / or Pavilion REIT. This obligation of confidentiality shall survive after the
termination or expiration of engagement period.
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Non-Compliance with the Code
It is the responsibility of the vendors to ensure their representatives understand and comply
with this Code. Vendors should promptly inform PRMSB of any non-compliance and they are
expected to remediate any non-compliance to PRMSB’s satisfaction.
PRMSB reserves the right to take action that it deems fit against the vendor for any material
violation of this Code. Depending on the circumstances and the seriousness of the violation, it
may result in termination of contract.
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